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World Homeless Day 2024: Fact and figures
About homelessness in England
· English councils supported 311,990 homeless households in 2022/2023 - a rise of 7.5% on the previous year - 298,430 of which were owed a prevention or relief duty.1
· The number of households living in temporary accommodation in England is at an all-time high. As at March 2024, 117,450 households were living in temporary accommodation, including 151,630 children.2
· There were 1.29 million households on local authority waiting lists at 31 March 2023. This represents an increase of 73,000 households (6%) compared to 31 March 2022. This is the highest number of households on the waiting list since 2014.3
· An estimated 3,898 people were counted as sleeping rough across England on a single night in autumn 2023. The official rough sleeping snapshot was up more than a quarter on the 3,069 people counted in 2022.4
1 Source: DLUHC Statutory homelessness in England: financial year 2022/23
2 Source: Initial assessments of statutory homelessness duties owed
3 Source: DLUHC Social housing lettings in England, tenants: April 2022 to March 2023  
4 Source: DLUHC Rough sleeping snapshot in England: Autumn 2023
About housing associations’ impact on homelessness
· Housing associations provide homes for people in housing need – in 2022/23, private registered providers accounted for 71% of new social housing lettings, a total of 179,206 households, 40,115 (22%) of which had been assessed as homeless by a local authority.1
· Nearly 37,000 of all households allocated a new social tenancy were in temporary accommodation (defined as hostels, bed and breakfasts, hospitals, and prisons) immediately prior to their new social housing letting (15% of new lettings in 2022/23), another 4,000 households were sleeping rough (2%) and 50,000 households were living with friends and family (20%).2
· Housing associations provide secure, settled homes - nearly two thirds of housing association residents have been in their homes for more than five years, and more than a third for more than ten years.3
· Housing associations play a crucial role in homelessness prevention support, the most common types being advice and support to sustain a tenancy, identifying and intervening when a resident is at risk of eviction, and providing advice and support to help residents access welfare benefits.4
· The number one barrier to housing homeless households remains the lack of homes - NHF research has shown that England must build 145,000 social homes each year to meet demand, including 90,000 for social rent.
1 Source: COntinous REcording of Lettings in Social Housing in England 2022/23  
2 Source: DLUHC Social housing lettings in England, tenants: April 2022 to March 2023
3 Source: National Housing Federation
4 Source: National Housing Federation homelessness survey report 2023
About Homes for Cathy 
· Homes for Cathy was founded in 2016 when a small group of housing associations came together to mark the 50th anniversary of the seminal film ‘Cathy Come Home’.
· Today Homes for Cathy’s 120 members span the country and include large national housing associations through to smaller, community-based providers.
· Together they own and manage over 1.5 million homes and provide a broad range of homelessness supported housing and services, including hostels, temporary and move-on accommodation and Housing First schemes.
· Homes for Cathy members pledge to work towards seven voluntary commitments, which guide their homelessness strategies and encourage them to benchmark performance.
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